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VALUABLE NEWS AND ANNOUNCEMENTS FOR PENNSYLVANIA’S CARWASH INDUSTRY  IN THIS ISSUE 

2016 was quite a year indeed! It was a 
tumultuous time of disagreement and 
uncertainty throughout our nation that, 
without a doubt, took a toll on our 
business owners. While the full impact of 
President Trump’s administration remains 
to be seen, there is one thing of which we 
can be certain – there will be change! 
Politics and personal issues aside, I hope 
that all of our CAP members are off to a 
strong start in the New Year and are 
keeping a positive outlook on the future. 
 
One of the biggest issues the carwash 
industry faces right now is regulations and 
fines from DEP. If you’ve been keeping up 
with the news, you’ve likely seen or read 
that Pennsylvania recently got a “C” grade 
for its anti-pollution efforts in the 
Chesapeake Bay. As a result, DEP has 
come on strong with new regulations 
aiming to reduce pollution to storm water 
systems, waterways and ultimately, the 
Chesapeake Bay. These regulations are 
being felt all across the Commonwealth as 
hundreds of townships work to comply 
with these new regulations by 2018. Now 
more than ever, carwash businesses are 
being closely scrutinized over how they 

discharge their water in an effort to limit 
contaminants from entering storm water 
systems. Failure to comply with these 
regulations can result in costly fines that 
will, at minimum hurt small businesses, 
but possibly halt operations altogether.  
 
If you, at any time, find yourself struggling 
to comply with these new restrictions, 
please do not hesitate to reach out to CAP. 
It’s likely one of our members has worked 
through a similar challenge and can offer 
advice and expertise. It’s why we are here! 
We need to work together if we want to 
stay in business, and grow our business.  
 
While 2017 will certainly be a year of 
change, I hope that it is positive and 
prosperous for you and your business!  
 

Keith Lutz 
President of the Carwash Association of 
Pennsylvania 
 
 

 

Meet Our New Executive Director! 
CAP welcomes a new Executive Director, 
Stephanie Shirley! Learn more about Stephanie’s 
skills and expertise that she brings to CAP. 
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2017 Table-Top Show & Dinner 

Mark your calendars for Thursday, June 8 for 
CAP’s Annual Table-Top Show & Dinner at the 
Hollywood Casino! Remember, members attend 
FREE! 
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CAP is pleased to welcome Stephanie 
Shirley as our association's new Executive 
Director!  

Stephanie is an experienced 
communications professional with a 
background in politics and government 
relations. Upon establishing her own 
consulting business in 2011, she has since 
impacted hundreds of clients across the 
United States, assisting them in strategic 
communications, media relations and 
event planning.  

Stephanie can be reached by email at 
executivedirector@pacarwash.org or by 
phone at 717-842-0580.  

We wish our former Executive Director, 
Dawn Keefer much success in her new role 
as PA State Representative of the 92nd 
Legislative District! 

STEPHANIE SHIRLEY 
Executive Director of CAP 

QUICK FACTS ABOUT STEPHANIE… 

Graduate of Penn State University 
Specializes in communications and event       
     planning 
Resides in Mechanicsburg with her husband  
     and 2 sons 

 

 

In February, the Chesapeake Bay Foundation 
(CBF) issued a statement in response to 
Governor Wolf’s 2017-2018 budget saying it 
“…lacked adequate investments to meet 
PA’s clean water commitments.” 

CBF's 2016 State of the Bay report indicates 
that the Clean Water Blueprint is improving 
the health of the Chesapeake Bay. But 
Pennsylvania lags far behind the other 
principle Bay states. 

CBF is urging PA’s legislators to find 
additional revenue and allocate these funds 
to clean water initiatives. Such initiatives will 
surely impact the carwash industry; however, 
to what extent, is not yet known.  

Finding “additional revenue” in PA’s budget 
will be no small feat. The Commonwealth is 
heading into fiscal 2017 with a structural 
deficit of at least $1.7 billion, or more than 5 

percent. The number is projected to climb to 
$3 billion by 2021. 

What we can expect to happen in 2017, is for 
clean water initiatives to remain at the 
forefront of legislation discussion. It’s a 
complicated issue that can only be improved 
with careful consideration and compromise. 

As always, CAP will continue to keep its 
members updated as important legislation, 
which may impact the carwash industry, is 
introduced and implemented. Should you 
find your business facing a challenge related 
to PA’s Clean Water Blueprint, or any other 
matter, remember that we are here to help! 

  

CAP Welcomes New 
Executive Director 
 

Legislative Update 
PA “lags far behind” other states on Clean Water Blueprint 

FOR SALE: Radiant Gas Heater 
 

New in original box 
Never installed, safely stored 
2x10 tubes, controls and reflectors 
 

Current market price: $1200+ 
 

Asking price: $900 or best offer! 
 

Contact: Geir Magnusson 
Phone: 717-514-3409 

 

tel:(717)%20514-3409


CARWASH ASSOCIATION OF PENNSYLVANIA Spring 2017  
 

Upcoming CAP  
Events! 
 
Be sure to add our 2017 events to your calendar today! 
 

Annual Dinner & Table-Top Show 

Thursday, June 8 from 5:00pm-8:00pm 
Hollywood Casino in Grantville, PA 
Featured Speaker: Harry Campbell of the Chesapeake Bay  
Foundation will speak on how clean water initiatives may  
impact the carwash industry. 
 

More details can be found to the right.  
Members will receive invite and tickets in the mail. 
 

Annual CAP Golf Outing 

Thursday, October 12, 2017 
Cumberland Golf Course in Carlisle, PA 
 

Details are available on our website! 
Visit: www.pacarwash.org.  

CAP Member Benefits 
You Might Be Missing 

Out On 

We’re continuing to grow our list of benefits to our 
vendor and operator membership! It’s possible that you 
might not be aware of all we have to offer. Here are just a 
few highlights of the member-only benefits you might 
have overlooked. 

FREE tickets to our annual dinner! If you’re a vendor, 
you get FREE display space, too. 

Discounted ad rates and classified listings on CAP’s 
website! Hit key contacts to grow your business.  

Access to vast industry knowledge and resources to 
assist you with any question or challenge related to your 
business. We’re on call for you!  

Discounts on select vendor-member products and 
services such as insurance, credit card processing and 
much more! 

Don’t forget, there’s still time to renew your membership 
and take advantage of our growing list of member-only 
benefits. Visit www.pacarwash.org for more details! 

Unless you’ve been living under a rock, you’re likely aware 
that social media is a powerful marketing tool for your 
business. But specifically for the carwash industry, what’s 
the biggest bang for your buck when it comes to using social 
media? You can’t do it all! Here’s our recommendations for 
getting started. 

Google Places – Whether you know it or not, your business 
likely has a Google Places page. Claim it and make sure the 
content is up to date and favorable! 

Facebook – The sheer size and reach of Facebook makes it 
too big to ignore. You can create a business page, or if 
you’re not ready to dedicate time to maintaining a page, 
you can still place sponsored posts to drive people to your 
website. 

Yelp – Don’t forget about this tried and true website that 
people most frequently turn to for reviews. Keep your page 
up to date, monitor your reviews and encourage customers 
to rate their experience with you on Yelp.com! 

Now get out there and get social! 

 

How to Use Social 
Media to Promote Your 
Carwash Business 

THERE’S STILL TIME TO RENEW YOUR CAP MEMBERSHIP AT WWW.PACARWASH.ORG! 

http://www.pacarwash.org/
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Look inside for… 

 Invitation to CAP’s annual 
dinner & table-top show 

 

 Update on clean water 
regulations 
 

 Social media tips for your 
carwash business 
 

 …AND MORE! 

NEWS YOU CAN USE FROM THE CARWASH ASSOCIATION OF PENNSYLVANIA 

798 Cottage Brook Lane 
Mechanicsburg, PA 17055 

THERE’S STILL TIME TO RENEW YOUR CAP MEMBERSHIP AT WWW.PACARWASH.ORG! 

THIS COULD BE YOUR BUSINESS! 

Do you want to promote your products or services 
to all CAP members plus our extended industry list 

for a total in excess of 1,300 businesses? 

 

 

This publication is directly mailed, shared 
electronically and made available on our website: 

Spring, Fall and Winter. 

The next advertising deadline is August 15, 2017. 
But don’t delay, spaces fill quickly! 

Contact executivedirector@pacarwash.org for 
more information and pricing. 


